
CUSTOMER  APPLICATION & AUTHORISATION FORM 
 

*PERSONAL INFORMATION
 
*Last Name:_________________________________________ 

*First Name:_________________________________________ 

*Home Phone No. (_______) ___________________________ 

* Mobile Phone No.  (_______) ____________________________ 

*Address: ___________________________________________ 

*City:___________ State:________ Postal Code:___________ 

Email:______________________________________________ 

*Date Of Birth:  Day _________Month______ Year_________ 

*Driver Licence No.___________________________________ 

Mother’s maiden name/Password_________________________   

Language: _____________________________________ 
* Must be completed  

*PHONE REGISTRATION 

Please indicate your home phone/fax number(s) you wish to transfer to Times 
Telecom. You must have authorization to activate these numbers. 
                                                
PHONE NUMBER      CURRENT PROVIDER    OVERRIDE   PRE-SELECT   
 

__________________       _____________________                                                   

__________________       _____________________                                                        

__________________       _____________________                                                       

 

*PAYMENT METHOD 
 
    Cheque or Money Order  
    Credit Card    
    Visa   MasterCard   Bank Card 
 
 

   Card # _________________________________________   

      Expiry Date:  ____  / ______ 
 

      
 I authorize Times Telecom to charge my Credit Card. 
        
  Name (please print)__________________________ 
     
  Card holder Signature  _____________________________ 
 
   
*Billing Options 
  
  Receive monthly invoices by mail. All invoices  
     mailed with a value of less than $4.00 will carry 
     a surcharge of $1.00 per invoice 
 
  Receive monthly invoices by email- free for any 
     amount invoiced   

AUTHORISATION 
 

I authorise Times Telecom to make credit inquiries at any time in connection with this application. Times Telecom will only use the information I provide for the purpose of 
managing the account & long distance service. I will receive a monthly invoice prior to the due date reflecting charges incurred &/or payments received during the latest billing 
cycle. I acknowledge that accounts are due within 15 days from invoice date & maybe subject to a late payment charge of 1.50% per month if not paid by the due date. I agree 
to switch/connect my long distance service to Times Telecom. I authorise Times Telecom as my agent to make arrangements with my current Service Provider for the transfer 
of my Service from my previous Service Provider to Times Telecom. I have the authority to sign and certify that all the above details are correct. I authorise Times Telecom as 
my agent to obtain any additional account information and give instructions to my current Service Provider for the purposes of activating and transferring my account to Times 
Telecom. I understand that if choosing Times Override, I will need to dial 1428 or 1414 to have my long distance call billed to my Times Telecom account. I understand that if 
choosing Times Pre-Select all my long distance calls, National, International and calls to Mobiles will be charged by Times Telecom. I understand that acceptance of this 
application is subject to Times Telecom credit policy. I understand that I remain liable for any contractual obligations/charges that may be billed after this date with my current 
Service Provider.  BY SIGNING THIS AUTHORISATION I UNDERSTAND AND AGREE TO ALL THE TERMS AND CONDITIONS SET OUT IN THIS FORM. 
 
________________________________                            __________________________________________________                            ______________________ 
 Signature of Applicant                                                                            Your full name                                                                     Date                                     

 
How to apply for  
Times Telecom  

Long Distance Services         
 

Times Override: With Times Override you 
can continue with your current service 
provider and simply dial 1428 (or 1414 in 
regional areas) before your long distance 
number to take advantage of our low rates. 

 
Times Pre-Select: With Times Pre-Select all 
your long distance calls - National, 
International and Mobile calls - will 
automatically be billed by Times Telecom. 

 
Please sign the Agreement & Authorisation 
section and if selected the Credit Card 
Payment Option section. 

 
*Allow 5-8 working days from receipt of 
your signed form for the services to be 
activated. 
You can mail or fax the completed form to 
the number below 

 
Customer Service & Sales 
Sydney & Melbourne 
Phone:  1-300-304-686 
Fax:      1-300-305-280 
Email: csr@timestelecom.com.au 

 
TIMES TELECOM 
PO Box 2583  
BYRON BAY NSW 2481 
www.timestelecom.com.au

 
Times Telecom Australia Pty. Limited  

ABN 33 105 890846 
Sales Contact:                                                                  Agent#                                                  Sales# 

 
CAF 16.8.05 

http://www.timestelecom.com.au/
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