
PayPal Payment Instructions 
 

 

Step 1: 
Customer selects 
PayPal link: 
 

2

Step 2: 
1. Customer can check his/her 

balance first by entering 
his/her Customer ID and 
postal code, and clicks 
Check balance Button.  A 
separate window shows the 
account balance.  

 
2. After customer fills in all the 

field, he/she clicks the 
Submit button 
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Step 3: 
Customer confirms the payment details, 
and clicks PayPa Button to proceed 
payment. 

Step 4: 
Customer redirects to 
PayPal secure website.  
If customer doesn’t have 
a PayPal account, he/she 
can register here
 
If customer has a PayPal 
account, he/she can skip 
to Step 8 after logs in 
his/her PayPal account 
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Step 5: 
Customer registers his/her 
information in PayPal 
website. 
 
By using PayPal, customer 
can select to use his/her 
Visa, or MasterCard 
credit card. 
 
After customer fills in all 
of his/her information, 
he/she is ready to make 
payment by clicking the 
Continue Checkout button
 
 
*No credit information passes to 
TimesTelecom 
 
*USA customers can select to 
use Visa, MasterCard, Discover 
or America Express credit card. 

The payment for your purchase from Times Telecom has been completed.  This 
purchase will appear on your credit card statement as PAYPAL *TimesTelecom. 

Step 6: 
Customer completes his/her 
purchase, and may keep a 
copy for his/her reference. 
 
Customer may keep the 
receipt ID for his/her 
reference 
 
When customer clicks the 
Return to merchant button, 
payment data will 
automatically forward to 
Times Telecom 

XXXX-XXXX-XXXX-XXXX 
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Step 7: 
If PayPal and 
TimesTelecom verified the 
payment, customer will be 
forwarded to our Thank 
You page. 
 
Otherwise, if the payment is 
not verified, customer will 
be forwarded to our Failed 
page. 
 
When there is an error 
during the payment, 
Customer may receive the 
following message.  He/she 
may verify the payment with 
us. 
 
Customer will receive a 
separate email from PayPal 
to verify his/her payment. 
 

 

 
 
 

Step 8: (Skip from Step 4) 
 
Customer checks if the 
payment is acceptable, and 
continues his/her payment by 
clicking the Pay button.  
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Step 9:  
Customer confirms his/her 
payment by clicking the 
Continue button
Step 10: (Same as Step 4) 
If PayPal and 
TimesTelecom verified the 
payment, customer will be 
forwarded to our Thank 
You page. 
 
Otherwise, if the payment is 
not verified, customer will 
be forwarded to our Failed 
page. 
 
When there is an error 
during the payment, 
Customer may receive the 
following message.  He/she 
may verify the payment with 
us. 
 
Customer will also receive a 
separate email from PayPal 
to verify his/her payment. 
 

 
 
 
Helpful Links: 
What is PayPal? 
https://www.paypal.com/cgi-bin/webscr?cmd=xpt/bizui/WhatIsPayPal-outside
 
How do I get a PayPal Account? 
https://www.paypal.com/cgi-bin/webscr?cmd=xpt/general/TopQuestion2-outside
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